Service Fees for Travel Arrangement Contract

XPERISUS Inc.
(Tokyo Metropolitan Governor Registered Travel Agency No. 2-7580)

Classification Fee
When arranging Maximum of 20% of the cost per one accommodation
accommodations arrangement
When arranging Maximum of 20% of the cost per one transportation
transportations arrangement
When arranging sightseeing Maximum of 20% of the cost per one sightseeing voucher
vouchers arrangement

Maximum of 50% of the cost per one arrangement

(1] Travel Agency Note: "Special arrangements" means arrangements falling

Service Fees under any of the following:

(i) arrangements requiring coordination of an itinerary

. nning two or more pref res;
When special arrangements spa g two or more prefectures;

are required (ii) arrangements requiring individual negotiation with
multiple transport, accommodation or other service
providers;

(iii) arrangements requiring coordination or negotiation
beyond ordinary arrangements to meet individual
specifications regarding vehicle type, language of service or
similar matters.

Maximum of 20% of the cost pertaining to the
(2] change Handling Fees accommodations, transportation or sightseeing vouchers
subject to the change

Maximum of 20% of the cost pertaining to the
(3] cancellation Handling Fees accommodations, transportation or sightseeing vouchers
subject to the cancellation

Notes:
1. Each fee above includes consumption tax.
2. In the case of making changes or cancellation at the customer's request, the change handling fee or cancellation handling
fee above will be charged in addition to the cancellation charges required by the transport, accommodation or other service
provider.
3. The service fee for special arrangements applies in place of the ordinary service fee (up to 20% of the cost). The two fees
will not be charged together for the same arrangement.
4. In this fee schedule, “cost” means the fares, charges and other amounts payable to transport, accommodation or other
service providers for the travel services being arranged, changed or cancelled. It excludes XPERISUS's travel agency service
fees.

Effective from: 16 September 2026





